
As a GoTo Connect customer, you’re assured a proven 
track record of high reliability, exceptional customer 
support where our average speed of answer was under 
40 seconds in 2022 and we take a zero-trust approach 
to security.

Introducing GoTo
The trusted communications 
provider renowned for reliability, 
affordability and high quality. 

Don’t take our word for it,  
our customers say it best.

Enterprise-grade Security
We’re safe and secure. Developed and tested 
to thwart cyber threats and bad actors from 
your business.

99.999% Uptime
Top-notch performance with 99.999%  
uptimes, low bandwidth usage, and 11 global 
data centers keep your teams running around 
the clock.

24/7 Support
#1 in customer support with our 24/7,  
award-winning customer support is rated #1  
on the industry’s most trusted independent 
review sites.

At GoTo, we’re committed to serving our 
customers. And we’re proud to share highlights 
from G2’s Spring 2023 reports that GoTo earned 
a #1 ranking in 12 reports. GoTo Connect: Earned 
the Most Implementable badge for achieving #1 
rank in the UCaaS implementation index and small-
business implementation index. GoTo Connect also 
maintained the Best Results badge for #1 ranking.
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“They are always knowledgeable, trustworthy, 
and make sure to take care of all of your needs”  

Office Manager, SMB Customer
Trust Radius 

Michael H Brown  |  
912-266-8800  |  mbrown@tier3md.com


